
GENERAL CONTRIBUTIONS 93

Africa's people, and her paper is a defence of the intrinsic value of publishing in IKS.Shesuggeststhat the challengefacing
publishers and the IK community jointly is promoting the importance of books for sustaining IK and fostering a reading
culture where reading and buying books has not been part of the life of the community. Inclusion of IK in the school
curriculum would bring IK into textbooks and thus into the domain of publishing.

Mumba examinesthe role of the information professionaland information in African society andwarns that the special
nature of IK demands innovative methods of collection and dissemination, and particular care is required to ensure that
the originators of the knowledge enjoy the final product. She believes that "the 'development licence' will have been
carried too far should all this opening up of Africa's hidden knowledge turn out to have non-Africans as the major
recipients. Some benefit must accrue to the people of Africa for havingthis unlocked."

The final paper in this collection is by anAustralian, Alan Bundy,who arguesthat the information literacy divide rather
than the digital divide, is the critical issueof the information age. In support of this he presents details of the multicultural
New Zealand model of information literacy-led national information policy in which "three 'Ks'"are identified: knowledge
access,knowledge content and knowledge equity. These are intended to mirror the indigenous Maori belief in three
basketsof knowledge.

This illustration of the integration of a non-African IKS and a fundamentally Western knowledge-based national
information policy provides a positive conclusion for a unique collection of papers on indigenous knowledge systems. It
would be a major indigenous African contribution to the professional literature in Africa and internationally if these
proceedingscould be madeavailable in full-text format on the Internet in the not too distant future.

There are unfortunately a few shortcomings in the easeof useof the proceedings.There is neither an alphabetical list
of authors nor any biographical notes, which is regrettable. Nor is any contact information or affiliation given for the
editor, Retha Snyman, or for Barbara Kellerman and Mary Nassimbeni, the other members of the Programme
Committee, who presumablywere responsible for selecting these papers.

The list of contents does not include the Foreword (pp. vii-viii) by Robert Moropa, who sets the conference in its
"African Renaissance"context, quoting South African President Thabo Mbeki. Also not listed in the Contents is a two-
page list of acronyms and abbreviations (pp. v-vi), derived from the text of the papers. Some of these are international
and regional abbreviations,while others are local or simply idiosyncratic, and are given no explanatory context or source.
These include DACST (the South African Government Department of Arts Culture Scienceand Technology, which only
South African readers may know) and LARIS (Department of Library, Archival and Information Studies - of which
institution?); others, such as FLE ("family-life education"), CGP ("career guidance practitioner"), IP ("information
professional") and LISP ("library and information science professional") should simply have been expanded in their
individual contexts, and not listed in front of the proceedings.

Clare M Walker

University of the Witwatersrand Library, Johannesburg, South Africa
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Journal of Hospital Librarianship. Haworth Press, Inc.
Editor: Carole E.Gilbert. ISSN: 15323269

The Journal of Hospital Librarianship is the only journal dedicated to hospitallibrarianship. It was first published in 200 I and
enjoys a measureof successwith a subscriber baseof more than 400 individualsand institutions, particularly in the United
States where hospital libraries are commonplace. A hospital library is essentially a library located within a hospital
environment and serves medical, nursing and paramedical staff by assistingwith patient care in terms of diagnosis,
treatment and management. This journal fulfils a vital support function for hospital librarians, who have had little
opportunity to addresstheir problems and challenges.The main reason for this is that, their work environments result in
them usuallybeing usually"one-person" libraries.

In the South African context, hospital libraries are limited to KwaZulu-Natal, for e.g., Addington Hospital Medical
Library andGreys Hospital Medical Library, and therefore one would assumethat this journal would havea limited appeal
nationally. However, this reviewer has found that the content, while focusing primarily on the hospital library
environment, covers global issuesthat concern medical librarians in academic and other settings. This journal focuses
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mainly on the administrative and technical aspects of managing hospital libraries, as well as providing well-researched
tools and resources for the healthcare professional.
The Journal of Hospital Librarianship is divided into Feature Articles, Consumer Health Connections, International

Libraries, Research, Specialty of the House, Technology, Patchwork and Reviews. The content is well written, relevant,
and the topics addressed are current and pertinent to the struggles and issues faced by medical librarians. Practical,
thought-provoking suggestions and solutions are offered for problems particular to the hospital work environment, such
as providing email facilities for patients and their families and how to design and set-up a hospital library web page.
The reviewer has used the contents of Vol. I No.2, 200 I to illustrate the relevance of this journal for hospital and

medical librarians. The Feature articles in this issueare quite diverse, with papers ranging from "Evidence-Based Medicine
(EBM) and the Hospital Librarian" to partnerships between medical libraries and ethnic minorities, such as the American
Indians. EBM is the current buzzword amongst health information professionals and the article showcased is an example
of the high standard of articles published in this journal, as it is thorough and concise in its exploration of this topic, and
how the hospital librarian can utilize his/her expertise and resources to support EBM (Evidence-based medicine and the
hospital librarian, Connie Schardt; I).
The reviewer particularly liked the Specialty of the House (Marketing advice for the small, one-person library, Linda

Masek; 73), which provides a vehicle for cost-cutting, practical and challenging new ideas and services, especially at a time
when one has to qualify one's relevance to the marketplace and justify expenses. This paper focused on marketing the
hospital library to staff and patients to increase library usage.The author, being the sole library staff member, was tasked
to market and publicise the library and its services and thereby qualify its existence. A daunting endeavour for any one-
person library, however successwas achieved by implementing many innovative ideas, for e.g., the library and its services
were promoted at orientations and other hospital functions and an aggressive advertising campaign was initiated to
market the libraries services and products. For any marketing plan, an aggressive campaign is required to set in motion
one's goals and objectives, and the information professional has to be creative and dynamic in achieving these goals.
Taking into account a zero budget and lack of "people" resources (a situation quite familiar to hospital librarians), a survey
was conducted and results implemented through educational programs, i.e., training on Ovid and PubMed, publicising
through the organisation's website, handouts, noticeboards, etc. The vital ingredient for a successful library-marketing
program is focusing on the client's needs and how to best fulfil them. As most library professionals have been or are in
similar scenarios, this paper has highlighted methods that can be utilised to keep the services offered viable.
Another highlight of this journal focused on developing a hospital library web page, although a step-by-step guide it is

not, it instead provides information on and directs one to the best tools and websites available to begin the process (The
Hospital Library Web Page:A primer, Alexia Estabrook; 81). The "patchwork" section (Evidence-based health care on a
budget: Free (and easy) Internet resources, KayWagner; 89) is another gem to sample as it sparkles with a wealth of free
Internet and other resource mediums to access for the healthcare worker. Health information professionals will also find
news snippets, and reviews on the latest technologies and innovations in the library field.
I would definitely recommend this timely and exciting journal to all health sciences librarians.

Monica Moodley
Principal Librarian, Wentworth Hospital Medical Library, KwaZulu-Natal, South Africa
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