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New directions in reference
Ed by Byron Anderson PaulT Webb.
Binghamton. NY: Haworth Information Press, 2006. 161p.
ISBN 978 0 7890 30894 (pbk.)
Price: US$19.95

This monograph has been published simultaneously as issue no. 93 of The 'Reference Librarian.
This collection of articles represents a variety of viewpoints. Most of the authors, and both the editors, either work in

academia, and/or, are academic librarians. There are a couple of articles by librarians employed in public libraries, and one
written by library consultants. A music librarian and two librarians who work in a medical library, have something to say,
aswell.

The editors have divided the volume into three sections:
• New Roles for Librarians
• Impac;t of Technology
• Issues in Library Services

As one reads through the volume such categorisation is not reflected in the articles. Roles, technology and issuesoverlap.
In the section, New Roles for Librarians, Michael Duffy writes about "Current Issues in Music Reference", and Byron

Anderson provides ''A Primer on Copyright Law and the DMCA:'. The other two articles in this section are "Virtual
Reference: A Reference Question is a Reference Question ... " by Mary-Carol Lindbloom and others, and "Evolving
Reference Changing Culture ... " by Harry Meserve.

The section on the Impact of Technology contains "Self-service Interlibrary Loan: A Primer for Reference Staff" By
Roberta Bark; "From Novelty to Necessity: Impact of the PDA Experience on Medical Libraries" by Peg Burnette and Jo
Dorsch, and ••E-Mail Reference Evaluation ... " By Leanne M. VandeCreek.

In the last section, Issuesin Library Services, there are three articles: "How the GPO Got Its Groove Back... by Kathy
Hathaway; "Golden Rule Reference" by Chad E. Buckley and "Reference Services in Rural Libraries" by Amanda E.
Standerfer.

The articles are either case studies or detailed accounts of American librarians and libraries grappling with rapid
technological change. The fields covered include reference, as the title indicates; together with copyright law,
government publishing and interlibrary loans. The detail of these articles is very helpful, if you are thinking of introducing
email or chat reference, for example, but I got lost in the complexities of US Copyright Law, the GPO and e-government,
and was tangled in the technicalities of ILL delivery systems and programs. Although I was fascinated by the article which
describes how PDAs are being used in medical libraries, and I enjoyed the idea of the librarian of the future roving the
library, a PDA in hand and the world at her finger-tips, I do not own a PDA and, therefore, found the many technical
references intimidating. I recommend sticking to the abstracts, which do a good job of presenting the basic points of the
technically dense articles, if an overview is all that is wanted. The editors have succeeded in showing both the new
directions that technological change has opened up and how librarians have engaged with it.

I would not expect this monograph to be read from cover to cover, more likely librarians will select those articles
which deal with their specific interests or problems. I have to admit, however, that I have gained much from going
through the whole issue, as my attention has been directed to aspects of library services that I would normally passover.
There are plenty of new ideas and a great deal of useful information describing how various libraries have responded to
change driven by the Electronic Revolution.

Virtual reference and the digitisation of resources are not the only influences which have left a significant impress on
the role of reference librarian. With apologies to John Donne, "no reference librarian is an island", we are "all part of the
main", the library as a whole, and the world at large. Reference librarians also need to be aware of the ways other library
departments have responded to the E-Revolution and how the changes in these departments can re-write the job
descriptions of reference librarians.

In examining change, the other side, that some things have stayed the same, is also mentioned. In his article on the Dr
Martin Luther King, Jr Library, Harry Meserve makes reference to David Tyckson's part in RUSA:s "The Future of
Reference Services Papers". (The Papers were reprinted in Reference Services Review, 3 I, I, February 26, 2003). Meserve
emphasises that:

"The basic functions of the reference librarian have not really changed since the 19th century ... What is crucial,
Tyckson argues, is to understand that these functions will take place in a context of more sophisticated tools,
an increased demand for instruction ... and [a] greater outreach function of the librarian" p.38.
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The article on Golden Rule Reference ... by Chad E. Buckley is a must-read for every reference librarian; in fact anyone
who deals with people should read it. I had one misgiving, we have to be careful not reduce empathy to a "Mrs Do As
You Would Be Done By" act. It is a reminder of traditional practice and a paradigm for the future.

The editors and contributors have succeeded in jogging our brains and informing us, but the jury is still out as to the
long term outcome of the ramifications of the E-Revolution in libraries.

Reviewed by Celia Walter, Senior Librarian, Humanities, Chancellor Oppenheimer Library, University of Cape Town,
Rondebosch, South Africa.
Email: Celia.Walter@uct.ac.za

Online ecological and environmental data
Ed. by Virginia Baldwin.
New York: Haworth Information Press, 2004. 101p.
ISBN 0 789024470 (pbk).
Price: US$19.95

Co-published simultaneously as Science & technology libraries, v.23, noA, 2003.

There is such an overload of information on the internet that trying to find credible, scientific information in the ecological
and environmental sciences is a very difficult task. This practical, compact book is an excellent resource for earth and life
science librarians who are interested in the type of datasets that are available on the internet.

The common thread amongst the range of organizations that are described in this work is that they all provide access
to collections of original data in their specific fields. Each chapter deals with a different organization, and each discusses
how that organization obtained its data: whether as peer-reviewed data from individual researchers; data from
government projects; or data from satellites. The projects that are described vary from collections on global
environmental change to collections on the fish and fisheries in a particular region of the United States. The aim of all of
these organizations is to make the data widely available to researchers. Each chapter also discusses the future direction of
the organization and provides the URLs to the relevant websites.

The first chapter deals with the provision of global environmental change information to the research community, and
focuses on the behind-the-scenes at a data centre which collects and disseminates such data, the Center for International
Earth Science Information Network (CIESIN). Background is given about the setting up of projects to obtain specific data,
the process of acquiring the data, and the archiving and cataloguing of the data once it is received. Then, once these steps
are complete, the next stage is the transformation of the data into forms that are accessible to the public. And finally the
chapter provides examples of the products and services offered by CIESIN, such as the Gridded Population of the World
(GPW) dataset, and Environmental Treaties and Resource Indicators (ENTRI) dataset.

The second chapter describes an information retrieval tool, the Global Change Master Directory, which guides
researchers to the variety of global change data that is available on the internet. The directory covers a range of earth
science datasets that provide data dealing with global change, and describes the sets and provides their locations. This
chapter focuses on information retrieval within the directory, particularly the development of controlled vocabulary for
efficient retrieval of the records, and explains the search and browse facilities available.

The remaining chapters describe their various fields of interest, background to the types of data that are collected,
and the websites that present the data. The third and fifth chapters cover environmental data. There is (I) the National
Environmental Data Network, which draws together various data-collecting programmes on acid rain, and (2) Syracuse
Research Corporation, which produces a number of chemical information databases that deal with the impact of
chemicals on health and the environment.

The fourth and sixth chapters deal with ecological data. There is (I) the National Biological Information Infrastructure
which provides a portal to the biological resources data for the United States, and (2) the StreamNet project which
collects data and grey literature on the fish and fisheries in the Columbia Basin in the United States.

This is a very useful work for librarians specializing in the environmental and ecological fields. Although there is a
strong slant towards the United States, with some of the sites focusing on local research, several sites that are global in
their coverage are also included. The book creates an awareness of the data available to researchers on the internet and
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