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"Two Interfaces, One Knowledge Base: The development of a combined E-Journal web page", describes the rationale
behind this step and how in 2003, two separate libraries within the University of South Carolina successfully collaborated
in the implementation of a shared e-journals web page.
The "Off-campus User Behavior" study found that students are increasingly accessing material themselves through
online packages and that document delivery requests are decreasing, despite a full document delivery system already
available to the students. An area that needs further investigation is establishing whether students are perhaps sacrificing
quality for convenience. "If an article is available online now, is that more important than if the better source would take
two days or a week to obtain?" (p.82).
For library's lacking an online catalogue, Devica R Samsundar's highly readable and detailed account of how librarians
at the Baptist Health South Florida Library, South Miami Hospital, migrated from a traditional catalogue to a web-based
interactive online catalogue, is pertinent. Nowadays this is considered a "standard" resource in most libraries. The
librarians' creativity and the manner in which they complimented each another in the marketing of the new catalogue are
refreshing. Two different approaches were taken to increase the visibility of the new catalogue: an old card catalogue tray
was revived as pot plant holder with colourful Impatiens planted in it, and then used as a prop during presentations to
highlight the library's move away from the card catalogue. Another approach to highlight the features and functionality of
the new OPAC was a PowerPoint presentation patterned on the "Extreme Makeover" television programme.
"As medical library web sites actively participate in electronic delivery, they have the potential to be drawn in as
endorsers or actual publishers of erroneous data" (p.10 I). Up until now, the publishing industry has been virtually immune
from law suits for erroneous information leading to injury, but given the changing nature of the delivery of published
information, this state of affairs may not last for long (p.102).
All the authors of "Is there a pending change in medical publisher and library liability?" are from the School of Business
Administration in Charleston, USA, and they advocate highly visible and thorough disclaimers in the case of medical
libraries. Medical publishers are also likely to buy products liability insurance very soon.
If you feel a bit out of date and wonder about phrases like "Semantic negotiation", "domain-specific libraries", "rich
conceptual models" and how ontologies differ from taxonomies, you will find Jon Ferguson's "Semantic Web technologies:
Opportunity for domain targeted libraries?" enlightening. Not only has the Semantic Web the potential to bring clarity and
reliability to web content, but the goal is to make all the data in the world look like one huge database.
While this book examines often time-consuming complexities that librarians face every day, the authors do not claim
to have all the answers. However, the useful discussions and conclusions surrounding electronic resources, as well as the
importance of cooperation, collaboration and coordination that runs like a golden tread throughout the text, make this an
extremely useful source of information.
I would not expect the book to be read extensively. Librarians will be more likely to select articles that deal with their
specific areas of interest. Personally, I have gained much from the issues covered, as the variety of approaches, situations
and challenges represented in this book, make it an enlightening read. It confirms that tenacity and single-minded ness are
much-needed traits for librarians when dealing with electronic resources. There is much to be said for exposure to the
detailed information describing how various libraries and publishers respond to the changes brought about by electronic
resources. However, in the end, any change will still be driven by the needs of the clients.
In summary, this publication captures many issues that are relevant to various types of libraries, which makes it a
suitable information source not only for medical librarians, but for librarians working in general academic libraries, as well
as special libraries. Students in the field of Library and Information Science will also benefit from this book.
Reviewed by: Ingrid van der Westhuizen, Librarian, Information Services Division, Health Sciences Library, University of
Stellenbosch Library and Information Service, Tygerberg, South Africa.
Tel.: 021 938 9450 (w)
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This is a compilation of papers from an international group of researchers and practitioners assembled by OCLC research
scientist Diane Vizine-Goetz and DOC editor-in-chief Joan Mitchell. The papers explore the Dewey Decimal System
(DDS) from a variety of perspectives, with a focus on "peeling away the presentation layer" - the familiar linear notational
sequence - to reveal "the content and context" offered by the DDS in practice.
The introductory section is substantial, comprising almost half of the book's length, and consists of 3 papers, written
by senior American academics, which examine the history of classification online, the DDS's Relative Index, and the
challenges of teaching the DDS, respectively.
The section begins with an eye-opening, if somewhat sobering, review by Karen Markey (Professor, School of
Information, University of Michigan) of the history of the online use of classification systems. Of particular interest is the
insight the paper provides into how and why our OPACs look and operate as they do, as well as Markey's admonishment
to the library community for their failure to provide better leadership with regard to organising web resources.
In the next paper, Francis Miksa (Professor, School of Information, University of Texas at Austin) examines the
"Relative Index" over the 22 editions of the DOC. Features discussed include the ability of the index to include concepts
or notations not formally included in the schedules, as well as to provide conceptual contexts for index terms. The paper,
including its historical component, is helpful for the light it sheds, not only on the index, but on the DDS system as a
whole.
The final paper in the introduction,

by Arlene Taylor (Professor Emerita, Library and Information Science Program,

University of Pittsburgh), describes various methods employed by her and others to teach the DDS, and outlines some
the problems faced by educators and students. The article's content is well-supported by a number of appended teaching
aids.
The rest of the book comprises 6 case studies of the DDS in use, plus a report on a prototype

browser being

developed by OCLC. The case studies are grouped into 2 parts: "an international perspective", which looks at the use of
the DDS outside the United States, and "a web perspective", which looks at the use of the DDS online. These are
categories of convenience, as most papers include both an international and a web perspective. This arrangement,
however, does highlight two central themes addressed in the book: firstly, the difficulties in using an American
classification system as an international standard, and, secondly, the question of whether

the system can be used

effectively in a web environment, given its origin in the 19th century.
The international case studies come from Trinidad and Tobago, Switzerland, and Germany. As the editors point out in
the preface, this is a small slice of Dewey's worldwide usage (the DDS is currently used in 138 countries), but the papers
are useful as they highlight and discuss a number of issues related to localisation and inter-operability

of the system that

can be generalised to other areas.
In the first case study, Lorraine Nero (cataloguer at the University of the West Indies, Trinidad and Tobago) discusses
problems using the DDS and LCC to classify the music of Trinidad and Tobago, in light of the lack of provision for
Caribbean popular music. She describes some of the solutions devised by local cataloguers to circumvent these issues,
and suggests ways in which to amend the systems to include this subject area. This is a valuable study for catalogue
departments in other countries, like South Africa, that also face the problem of cataloguing indigenous music genres with
these standards.
In the next paper, Patrice Landry (Head of Subject Indexing, Swiss National Library) explains the decision, made in
1998, by the Swiss National Library to adopt the DDS for its new public access collections and as the organising tool for
the Swiss national bibliography. The paper includes interesting observations on the practical difficulties encountered in the
process, including those posed by using a classification system devised in the United States.
In the last paper of the section, Magda Heiner-Freiling (Deputy Head of Dept. of Classification and Indexing in Die
Deutsche Bibliothek, and Director of the Project DOC German) discusses how German countries are using the DDS as a
web retrieval tool for German language material, and in the process devising creative new ways to use the system. As
with the other papers, problems created by the American bias of the DDS are addressed, and suggestions made for the
future.
In the final section, 3 papers describe projects using DOC on the web in virtual locations in Europe and North
America. In each of the projects, subject searching and browsing across different web resources is provided by mapping
these resources, and, in some cases their individual classification systems or subject terms, to the DOC structure - which
in effect is being used as an underlying "switching language".
Koch, Golum, and Ardo (U.K. and Swedish researchers associated with the project) describe user browsing behaviour
in Renardus, a web service providing subject access to European-based subject gateways for academic and research
communities. A particularly interesting finding is that users frequently conduct lengthy searches, and favour browsing
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techniques - contradicting the widespread belief that web users prefer searching to browsing, and that they have short
attention spans, being unwilling to go beyond a few clicks to find information.
Nicholson, Dawson, and Shiri (Director and Senior Researcher at the Centre for Digital Library Research in Glasgow,
and Assistant Professor, School of Library and Information Studies, University of Alberta, respectively) discuss the role of
DOC in the HILT (High-level Thesaurus) project, a pilot U.K. project to provide subject access to quality web resources
in order to support advanced education and research.
Zeeman and Turner (members of the Metadata Catalytic Initiative at Library and Archives Canada) describe how
Library and Archives Canada (previously the National Library of Canada) and the federal Dept. of Canadian Heritage are
using Dewey to manage web resources related to Canada and Canadian culture.
Finally, Vizine-Goetz, one of the co-editors of the book, reports on a prototype multilingual browser being developed
by OCLC, which uses the DDS to provide users with the ability to subject browse, search, and display millions of
WoridCat and FirstNet records. Illustrations show how the browser uses Dewey's "concept in context" system to
display search results graphically and powerfully. She concludes that technology is no longer a barrier for delivering
classification online for end-users of OPACs - an exciting conclusion to a stimulating and thought-provoking book.
The library profession appears to be at a potentially critical, and very exciting, point in its history, as it seems that most
basic practices and tools are being reassessed in response to the profound changes in the environment. This book is a
valuable resource to anyone working in the field and trying to keep abreast of all the debates and developments. The
articles are very timely and informative, well-written, have extensive bibliographies, and make good use of illustrations,
while the book as a whole is indexed. I would particularly recommend it to those studying, teaching, or using the DDS.
Reviewed by: Mandy Wood, Librarian, Bibliographic Access Dept., University of Cape Town Libraries, South Africa.
Tel.: +27 (21) 650 3111
Email: mandy.wood@uct.ac.za
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